L armel Utilities
Wastewater Treatment Plant Tours

Thank you for your interest in touring the City of Carmel’s Wastewater Treatment Plant! This fun and
educational tour is designed to help participants understand what wastewater is, how it is treated, and
why treatment is vital to our health and environment. The tour is offered free of charge to all
participants and an educational activity book will be offered to all of our school-aged participants
(contingent on supply).

Tours are offered Monday through Friday between 8:30am and 3:30pm. All tours are guided and take
place entirely outdoors. The tour terrain is uneven and the majority of the tour follows a gravel drive.
With advanced notice, golf-cart accommodations can be made for those in need of physical assistance.

Tours are offered between April 1* and October 31*, weather depending. No tours will be given during
wet, snowy/icy, or windy weather conditions due to safety concerns. If the chance of rain is likely, the
Tour Registrant will be contacted within 2 hours of the tour’s scheduled start-time to reschedule.

The safety of our tour participants is always our number one priority. Factors such as weather, traffic,
and construction could have an adverse effect on safety conditions at the Wastewater Treatment Plant.
Therefore, the following guidelines have been established to help protect the well-being of our tour
participants:

¢ The maximum group size is 25 participants.
Arrangements can be made for larger groups by scheduling multiple, consecutive tours.

¢ A ratio of no more than 3 children to 1 adult chaperone is mandatory.

¢ Safe footwear is required.
No flip flops, sandals, high-heeled-shoes, or open-toed-shoes will be permitted.

¢ Temperature-appropriate clothing is required in cold weather conditions.

Tour participants shall enter the premises via Gate 1 and report to Building A. Please arrive as close to
the scheduled start time as possible. Every visitor of the Wastewater Treatment Plant must be escorted
by a Plant employee at all times. Early arrivals must wait in their vehicles until the scheduled start time.
Additionally, late arrivals will not be permitted to join a Plant tour in process.

If you wish to proceed with scheduling a tour or need additional information about the tour, please feel
free to contact Dave Dye via phone or Email:

(317) 571-2634 x 1635

ddye@carmel.in.gov

Thank you, again, for your interest in learning about wastewater treatment! We hope to see you soon at
the Carmel Wastewater Treatment Plant!


mailto:ddye@carmel.in.gov

