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After you submit your application, a staff member will create your project in ProjectDox and an invitation email (see 
below) will be sent to the user to upload the plans. A temporary password will be included in the new user email.

Logging In

nEw usEr invitation

Sample Invite Email

Notes:
• ProjectDox uses pop-up windows (browser windows with no toolbars). If you login but no ProjectDox window

appears, you probably have a pop-up blocker installed that is preventing the main project window from
opening.  You need to allow pop-ups for the ProjectDox site (pop-up blockers can be configured to allow pop-
ups for specified sites. Please see the ProjectDox System Use Requirements document for a step-by-step guide).

• The login page has an MSI (Microsoft Silent Install) link for quick and easy downloading and installation of all
necessary ProjectDox ActiveX controls. Click the Install ProjectDox Components link to run the installation.
Alternatively, your network administrator or IT department may use other methods to install the components.
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Logging In

Logging in & Creating User Profile

1. From the invitation email, click  
on the link Login to ProjectDox. This 
will open a web browser and take 
you directly to the login screen. You 
can also open a web browser and 
type in the City of Carmel’s 
ProjectDox URL: 

https://eprcrm.aspgov.com/
projectdox/ 

2. Type in your full email and then 
type or paste the temporary 
password provided into the 
Password Field and click Login. *The 
password is case sensitive.

3. You will be taken to your User 
Profile, you will need to:
• Reset your password
• Create a security question and 

answer
• Enter some additional 

information about yourself
4. Fill in all of the required fields 
(those marked with a red asterisk * 
and highlighted) and click Save.

You can return to this screen at any 
time by clicking on the Profile button 
on the Main Toolbar.  Logging into 
ProjectDox every time after, you will 
use the password that you entered 
in your User Profile page. 

After logging in, you will be taken to your home page. If you ever forget your password, click on the Forgot Your 
Password? link next to the “Login” button.  The use of the “Forgot Your Password?” link requires that the user has logged 
in at least once and no longer has a temporary password associated to their account.
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