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In the Event of a Major 
Snow or Ice Storm

The Carmel Street Department does a fantastic 
job keeping the streets salted and plowed during 
inclement weather. 

In the event of a major storm, trash and recycling 
service may be delayed. Please refer to the front 
page of the city website www.carmel.in.gov where 
any delays will be posted. It will also be posted 
on Nextdoor, the Carmel Utilities Facebook and 
Twitter sites. 

Also be aware that any news broadcasts about 
trash service with Republic Services in Indianapolis 
or other communities may not apply to service  
in Carmel.
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Rule of Thumb
Never recycle anything smaller 
than a credit card. 

When it comes to recycling,  
size matters. If the item is too 
small to go through the sorting 
equipment, it can get jammed 
in the machinery and shut down 
operations for extensive periods 
of time. 

Keep it Loose
Remember to never put your  
recyclables in containers or bags

 • Don’t Bag or Contain 

 • Never bag or bundle your  
  recyclables. Items should  
  be placed in the container  
  individually. 

 • Plastic bags can get caught in  
  the machinery causing delays  
  and damage to equipment.

 • Bundled recyclables can’t  
  be sorted at the facility so  
  all of it ends up in a landfill.

No Connected or  
Mixed Materials

When two or more materials  
are connected, they cannot be 
recycled as is, even if they’re all 
recyclable. 

 • If all the mixed materials are  
  recyclable, like a plastic  
  package with a paper insert,  
  separate the items and put  
  them in your container  
  individually.

 • If only part of the mixed material  
is recyclable, like a tissue box  
with a plastic shield at the  
opening, separate the plastic 
portion from the box and recycle 
the box. 

No Soiled or  
Wet Materials

One dirty item can contaminate  
an entire truckload, so make sure  
recyclables are empty, clean  
and dry.

 • Once cardboard or paper  
  comes into contact with food  
  or liquid, it can no longer be  
  recycled.

 • Never allow more than one  
  teaspoon of liquid to remain in  
  a recyclable.   

News and helpful tips from Carmel Utilities

Business Trash & Recycling Service
The features and benefits of the City of Carmel  
residential trash and recycling program are  
available to non-residential businesses and  
organizations within the city limits of Carmel.  
It has the same monthly cost and cart sizes  
(96 gallon trash and recycling) as the residential  
program. Pick-up logistic review and  
pre-approval is required.

For more information go to  
www.carmel.in.gov,

Utilities Department,  
Trash & Recycling for businesses  

or call 317-571-2673.

Special Needs Service
Need help getting your cart to and from the curb?  

For those individuals with special needs who are 
physically unable to wheel their trash carts to the 
curb, Republic Services has a free service where 
they will wheel your carts down and return them  
for you. 

Please note that drivers will not enter garages  
or go behind houses. The carts must be placed  
outside the garage or in front of the house the  
evening before trash day. 

To get additional information contact  
Republic Services at 317-917-7300.   
Ask to sign-up for the ADA service.

NOTICE OF BULK ITEM & BULKY  
LANDSCAPE FEE CHANGE 
Effective November 1, 2020, Republic Services has changed 
the fees for the separately scheduled bulk item and bulky 
landscape waste pick-up. 

Bulk Item pick-up will be $20 

Bulky landscape waste will be $45 per pick-up 
(8 cubic yards bagged/bundled at the curb)

To schedule either of these two services, please  
contact Republic Services at 317-917-7300.  





Yard Waste
• Please place as much yard waste as possible  • Please place as much yard waste as possible  
 into the cart. It is permissible for a small amount   into the cart. It is permissible for a small amount  
 of yard waste to stick out of the cart. of yard waste to stick out of the cart.

• Consider adding a second trash cart for free or  • Consider adding a second trash cart for free or  
 a third cart for $5 per month for ongoing waste   a third cart for $5 per month for ongoing waste  
 disposal needs.   disposal needs.  

• During the months of April and May as well as  • During the months of April and May as well as  
 October 15 through December 15 each home is   October 15 through December 15 each home is  
 allowed up to 20 bags/bundles of yard waste   allowed up to 20 bags/bundles of yard waste  
 per week free of charge. per week free of charge.

• Large branches such as shown in the picture  • Large branches such as shown in the picture  
 must be cut into shorter sections and tied   must be cut into shorter sections and tied  
 into bundles. into bundles.

• Bulky landscape waste pick-up is available upon   • Bulky landscape waste pick-up is available upon   
 request for $45 per pick-up. Debris needs to be   request for $45 per pick-up. Debris needs to be  
 at the curb and cut and bundled in lengths less   at the curb and cut and bundled in lengths less  
 than 8 feet.  than 8 feet. 

Effective November 1, 2020 Republic Services has Effective November 1, 2020 Republic Services has 
changed the fees for the separately scheduled bulk changed the fees for the separately scheduled bulk 
item and bulky landscape waste pick-up. The new item and bulky landscape waste pick-up. The new 
charge per item for bulk Item pick-up will be $20 and charge per item for bulk Item pick-up will be $20 and 
for bulky landscape waste (8 cubic yards bagged/ for bulky landscape waste (8 cubic yards bagged/ 
bundled at the curb) is $45 per pick-up.     bundled at the curb) is $45 per pick-up.     

To schedule either of these two services please  To schedule either of these two services please  
contact Republic Services at 317-917-7300.  contact Republic Services at 317-917-7300.  

What if I have a bag that won’t fit inside  
with the lid down?
• Fill your trash cart completely before leaving  • Fill your trash cart completely before leaving  
 bagged waste outside of the cart. bagged waste outside of the cart.

• Close the lid then place the bag on top of  • Close the lid then place the bag on top of  
 the tote. the tote.

• Do not place the bag beside the tote on  • Do not place the bag beside the tote on  
 the ground. the ground.

Does the lid have to close all the way?
• As long as the top covers the bags inside  • As long as the top covers the bags inside  
 and nothing is falling out, it is acceptable. and nothing is falling out, it is acceptable.

• Items of any type longer than four feet in  • Items of any type longer than four feet in  
 length must be cut down in order to fit   length must be cut down in order to fit  
 in the top of the CNG trucks. in the top of the CNG trucks.

Residential Trash & Recycling Helpful Tips
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TRASH & RECYCLING EDITION

    Holiday Lights Recycling Drive

Carmel Clay Schools Green Teams, Carmel Utilities, Technology Recyclers and 
White’s Ace Hardware collaborate each holiday season to offer a Holiday Light 
Recycling Drive for the residents of Carmel.  
   
Starting the Monday after Thanksgiving and running through the second week of 
January, Carmel Clay Schools and the local White’s Ace Hardware store offer the 
ability to recycle used holiday lights for their families and customers. 

Each school will have a separate, specially decorated box set up at their  
entrance for the deposit of lights. White’s Ace Hardware, located at  
731 S. Rangeline Road, Carmel, will have a large crate in its garden area  
for the lights. Consider upgrading to LED holiday lights which saves money  
and energy….and recycle your old lights!

Since its inception, the holiday lights recycling program has kept over eight tons  
of light strands out of our landfills and puts that material to good reuse.  

And remember, electronics of any type including holiday lights are  
NOT recyclable in the curbside commingled recycling program.   

Christmas Tree Pick-up

The City trash program includes pick-up of one  
Christmas tree per home. We collect Christmas  
trees on your regularly scheduled collection  
days during the first two weeks of January. 

• Trees must be cut in sections four feet or less.   
If the tree section is longer than four feet,  
it will not fit into the cage at the top of the  
CNG trucks.

• Cut all trees taller than four feet in half.  

• Remove all tree bags, ornaments,  
tinsel and stands. 

Holiday Reminder
Trash collection  
will not pick up  
on the following  
holidays. Service  

will be delayed one 
day for the  

remainder of the week 
following the holiday.

Thanksgiving Day

Christmas Day

New Years Day

Memorial Day

Fourth of July

Labor Day




